
F O R  I N T E R N A T I O N A L  C L I E N T S

Renovating in Seoul — FAQ
Homes · rentals · shops · cafés · offices

Renovating in Korea is easier when someone handles the Korean side for you. At REMCO there is no language
barrier: you deal with us in English from the first site visit to the handover. You get an itemized quote, a
bilingual contract, and we deal with the landlord, the building office and the paperwork in Korean.

G E T T I N G  S TA RT E D

Who will I be dealing with?
REMCO's own team, in English — no language barrier.
One point of contact handles your project end to end: site
visit, drawings, quote, schedule and problems. No
translation layer, no sales agent.

How do I get a quote?
Email or message us with the address, rough size (m² or
pyeong), what you want done and your ideal dates.
Photos help. We then visit, measure and send an itemized
quote, usually within a few working days.

Is the site visit free?
Yes, within Seoul and most of Gyeonggi-do.

What does "itemized" mean?
Every trade is listed separately — demolition, carpentry,
electrical, tiling, flooring, painting, fixtures — with
quantity and unit price. You can see exactly what costs
what, and remove or add items before signing.

How big or small a job do you take?
From a single bathroom or kitchen to a full apartment or
a shop fit-out. For very small repairs we will tell you
honestly if a handyman is the better choice.

T E N A N T S  &  L A N D LO R D S

I'm renting. Can I renovate?
Yes, with your landlord's written consent. In Korea most
leases require the unit to be returned in its original
condition. We help you agree in advance which changes
stay and which are reversed at move-out, and we put that
in writing.

Can you talk to my landlord for me?
Yes. We explain the scope to your landlord in Korean,
answer their questions and send them the drawings.
Many landlords agree more easily when a contractor
explains what will be done.

Can you restore the unit when I move out?
Yes. "Make-good" (원상복구) work at the end of a lease is
one of our regular services, for homes and commercial
spaces.

A PA RT M E N T S  &  B U I L D I N G S

Do I need permission from the building?
Almost always. Apartment complexes and office buildings
require a renovation notice to the management office,
and many require signatures from neighbours. We
prepare and submit this for you. Structural changes such
as balcony extension also need a separate permit or
report — we tell you in advance if your plan needs one.

When can you work? Noise rules?
Usually weekdays about 9:00–18:00. Saturday work is
often restricted, and Sundays and holidays are not
allowed in most buildings. Noisy work (demolition,
drilling) follows the building's rules.

Can I stay at home during the work?
For a single room or a bathroom, often yes. For a full
renovation, no — dust, noise and water or power cuts
make it impractical. Plan to stay elsewhere for the
working period.
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S H O P S ,  C A F É S  &  O F F I C E S

I'm opening a café / restaurant / bar. What do you
handle?
The full fit-out, plus the Korean coordination around it:
landlord and building approvals, electrical and gas
capacity, ventilation, and the fire-safety requirements that
certain businesses must meet before they can open. We
work with licensed partners for fire-safety and gas work
and prepare the documents your business registration
needs.

Can you help with my business permit?
The business registration and permit (for example the
food-business report) are filed in the owner's name, but
we prepare the construction-related documents and tell
you what the district office will check, so the space passes
the first time.

Do you design too?
Yes — space planning, layout and material selection, with
3D views so you can see the result before we build. If you
already have a designer, we build from their drawings.

CO N T R AC T,  PAY M E N T  &  TA X

What kind of contract do I sign?
A bilingual Korean–English contract with the quote
attached. The Korean text is the legal version; the English
text lets you read every clause yourself.

How do I pay?
In stages, not all at once. Typically a deposit when the
contract is signed, one or more progress payments as the
work reaches agreed milestones, and the balance on
completion and handover. The exact split is set in your
contract for your project, so neither side carries the whole
risk at any point. Payment is by bank transfer to our
company account in Korea. Prices are quoted excluding
VAT (10%).

Will I get an official receipt?
Yes — a Korean tax invoice for businesses, or a cash
receipt for individuals, for every payment.

What if I want to change something mid-way?
Tell us. We price the change and agree it with you in
writing (a message is enough) before we do it. No
surprise bills at the end.

What if you finish late?
The contract sets a completion date. Delays caused by us
carry a daily penalty under the contract. Delays from
changes you request, late decisions or building
restrictions extend the schedule accordingly.

D U R I N G  &  A F T E R  T H E  W O R K

How will I know how it's going?
You get photo updates by message (KakaoTalk, WhatsApp
or email — your choice) at each stage, and a direct line to
your project manager for decisions.

How long does a job take?
Roughly: a bathroom 5–7 working days, a kitchen 5–10, a
full 30-pyeong (≈100 m²) apartment 4–6 weeks, a small
café 3–5 weeks. We give you a day-by-day schedule with
the quote.

What materials do you use?
Established Korean brands for flooring, windows, kitchens
and bathroom fittings, chosen with you from samples.
Imported items you source yourself can be installed —
tell us early.

Is there a warranty?
Yes — defects in our work are repaired free for one year
from handover. Normal wear, misuse and defects in the
building itself are excluded.

What happens at the end?
We walk through the finished space together. Anything
not right goes on a snag list and is fixed. The handover
certificate you sign starts the warranty period.

Ready to talk? Send the address, size, what you'd
like done and your dates to info@remco.kr or +82
10 2106 5336. You'll hear back in English.
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